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________________________________________________________________________________

Future eCommerce graduate. Experienced, meticulous and organised. Able to prioritise work to meet stringent deadlines. Fast and responsive learner possessing a high degree of enthusiasm for acquiring new skills. Functions equally well on own initiative or as part of a team.  Highly adaptable to new situations and challenging responsibilities. Reliable and trustworthy. Excellent interpersonal skills. Evidence of implementing practical business skills.
________________________________________________________________________________

Education
Brunel University, West London (Sep 2001 to Present)

Degree:
BSc (Hons) eCommerce
Classification:
2:I (Predicted)
Year1 Subjects:
Computing Concepts & Technology (A), eCommerce Studio 1 (A/A), Business Environment for eCommerce (B), Legal & Ethical Environment for eCommerce (B), Study Skills (B), Internet Technologies (A), eCommerce Studio 2 (B/B), Management Accounting (B), eCommerce in Organisations (B), Web Site Design (C).

Year2 Subjects:
Management of Change, Internet Marketing, Systems Modelling, Object-oriented Programming, Programming Workshop, Image Capture, Internet Services & Security, Networks & Protocols, Business Resourcing, Systems & Strategies for e-Business, Networks & Security Workshop, Database & Customer Relationship Management.
BWCS Sixth Form, Peterborough (Sep 1999 to Jun 2001)

A Level:
Mathematics (C).

GNVQ Adv:
Business Studies (Distinction).

Bretton Woods School, Peterborough (Sep 1994 to Jun 1999)

GCSEs:
Mathematics (B), French (B), Geography (B), English Language (C), Science – double award (CC), Humanities (C), Design & Technology (C), English Lit (D), Music (D).

________________________________________________________________________________
Employment History
TizzyNet – Corporate Solutions, Peterborough (Sep 1999 to Present)

eCommerce Consultant/Developer
I developed my own business which provides web development for Small to Medium Enterprises, the company now provides web hosting, domain registration, corporate branding, e-marketing and full eCommerce solutions. As part of this profitable business I have worked as a consultant/developer and am now working as a multiple account manager. I also manage reseller packages and technical support.
Key skills gained:

	· Excellent web development and IT skills
	· Ability to communicate effectively at all levels

	· Organised and able to prioritise workloads
	· Flexibility and adaptability

	· Able to work unsupervised
	· Business Management skills


Budget Insurance Services Ltd, Peterborough (Aug 2000 to Sep 2001, Jun 2002 to Sep 2002)

Insurance Consultant
I worked in this target driven environment for one year, and returned for my summer break. The role required self motivation and ultimate professionalism. Dealing with Sales, Customer Service and Finance I was given a high degree of responsibility. Continuous high achievement awards are proof of my success in this employment.

Key skills gained:
	· 100% two-month average Customer Service
	· Highest results in all areas

	· Consistent top three position in sales charts
	· Training fellow employees

	· Vital teamwork skills
	· Highest sales to call ratio in company


Odeon Cinemas Ltd, Uxbridge (Spring 2002)

Customer Service/Sales
UKMeals.co.uk, Peterborough (Jun 2000 to Aug 2001)

Database Development
MKSI Community Centre (Voluntary), Peterborough (Jan 2000 to June 2000)

Shadow Treasurer
Key skills gained:

	· Data entry and database development
	· Administration and Accounting skills

	· Customer service skills
	· Attention to detail

	· Team working
	· Time management


________________________________________________________________________________
Skills Profile
· Experienced in Photoshop 7.0, Dreamweaver MX, Fireworks MX, Flash MX, Office XP.

· Confident with e-mail and Internet use, and web development.

· Familiar with programming in Java, HTML (100% Hand coding), ASP, PHP, CGI.

· Full driving licence since 2001 with access to a car.

· Fluent English, Urdu, Gujarati, Kachi and basic French spoken.

________________________________________________________________________________
Achievements

I have achieved numerous awards for web site designing. During sixth form I worked as a managing director of a successful Young Enterprise company, and now I run TizzyNet – Corporate Solutions, my own Internet based company.

During employment I have achieved many awards for sales and customer service. I also hold the St Johns Ambulance First Aid Certificates. 
________________________________________________________________________________
Personal Interests and Activities

I volunteer as a GSCE tutor for year 10 and 11 students in the subject of Mathematics, Business Studies and IT at my local community centre. I have also been appointed webmaster and Youth Coordinator at the centre. Duties include the responsibility of listening to the youth's needs within the community and acting accordingly by ways of organising sporting events, debates, lectures, outings, etc. The role is on a national basis by interlinking with other youth bodies around the country.
________________________________________________________________________________
References

Mr John Aston (Senior Tutor)



Mr A Palmer (Previous Employer)

School of Business & Management
            
Budget Insurance Services
Brunel University, Uxbridge



Budget House, Breton, Peterborough
Middlesex, UB8 3PH




Cambridgeshire, PE3 8DF
Tel: 01895 274 000




Tel: 01733 845 174
